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Strengthening the effectiveness of 
investment promotion and 
sharing the fruits of regional co-operation
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In 2021, with the background of regular pandemic prevention and control, Macao Trade and 
Investment Promotion Institute (hereafter referred to as IPIM) has implemented the policy address 
and initiatives of the Macao SAR Government in an orderly manner and focused on the following 
tasks: first, strengthening the effectiveness of investment promotion and sharing the fruits of 
regional co-operation; second, expanding the radiation function of the MICE industry and 
strengthening the linking effect of industries; third, accelerating the development of the “China-PSC” 
platform to promote international economic and trade exchanges; fourth, assisting enterprises to 
grasp opportunities and jointly expanding markets; fifth, continuing to optimise the approval process 
and handling temporary residence permits.

Expanding the radiation function of 
the MICE industry and 
strengthen the linkage effect of industries

Accelerating the development of 
the “China- PSC platform” to promote 
international economic and trade exchanges

Assisting enterprises to grasp opportunities 
and jointly expanding markets

Continuing to optimise the approval process 
and handling temporary residence permits
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The Investors' 
"One Stop" Service

2,445 Enquiries

316
Completed

233 investment projects

Assistance in establishing 
255 companies 
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New investment 
projects

1. Strengthening the effectiveness of investment promotion 
and sharing the fruits of regional co-operation

In order to bring in more industries that benefit the appropriate diversification of Macao's economy 
and to strengthen the effectiveness of investment promotion, IPIM continued to optimise the 
procedures of the Investors' "One Stop" Service before, during and after the project settlement in 
2021, and to support investors in various aspects to implement investment plans in Macao, so that 
investors are "willing to invest in Macao, able to settle quickly, and willing to stay." In the whole year, 
the Investors’ "One Stop" Service received 2,445 enquiries and 316 new investment projects, 
involving wholesale & retail, trade, medicine & health industry, information technology, catering and 
other industries, completed the follow-up of 233 investment plans (including the investment plans 
followed up by the Investment Committee), and assisted investors in establishing a total of 255 
companies in Macao through designated notaries, showing an increase compared to data from 2020. 
Among them, IPIM has followed up a number of key investment plans, covering areas such as 
traditional Chinese medicine/big health industry, modern finance, retail, catering, cross-border 
e-commerce, and manufacturing in Macao. At the same time, according to the information provided 
by investors, in 2021, over 800 job opportunities were created in the initial stage of investment 
settlement, over 70% of which were for local employees.

Moreover, in accordance with the development direction of Macao's industries, IPIM has drawn up a 
list of investment invitations, and has visited the relevant companies and investors to encourage 
foreign companies to develop in Macao. In 2021, IPIM's six representative offices in the Mainland have 
assisted investors to set up a number of companies in Macao and referred multiple investment cases, 
involving industries such as big health, technology and construction.
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3.5%
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After the launch of “EC Smart” Database in 2020, IPIM launched both web and mobile versions of 
“Invest Here” in September 2021, providing investment information on Macao, the nine cities in the 

Guangdong, Hong Kong and Macao Greater Bay Area and key cities in Portuguese-speaking countries. 
With multiple functions such as text-to-speech reader, estimator and online customer service, it helps 
investors to obtain practical information on investment easily and quickly, promoting Macao's 
business environment as well as facilitating investment, attracting more domestic and foreign 
enterprises to start businesses in Macao. As of the end of December, the locations of visitors to the 
website "Invest Here" are as follows:

To promote the development of the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay 
Area) and the Guangdong-Macao In-depth Co-operation Zone in Hengqin (hereafter referred to as 
Co-operation Zone) and so on, promoting co-operation between Guangdong and Macao, IPIM has 
started multiple projects in 2021. In terms of economic and trade activities, IPIM has enriched the 
Greater Bay Area and Co-operation Zone elements of its MICE events and organised promotional 
activities by participation of MICE events outside Macao. For example, during the 4th China 
International Import Expo on 8 November, IPIM and the Department of Commerce of Guangdong and 
Invest Hong Kong held the “Greater Bay Area Global Conference 2021 - Seized the opportunities 
brought about by the Qianhai and Hengqin Plans” in a hybrid format (online streaming and offline 
on-site). Representatives from IPIM and the Co-operation Zone Economic Development Bureau 
promoted the investment environment in Macao and the Co-operation Zone, with nearly 120 people 
attending the event physically and over 40,000 people attending online. In terms of on-site visits, IPIM 
organised two business visits to the Co-operation Zone in November and December with a delegation 
of Macao entrepreneurs and a delegation from the Macao MICE industry respectively. In terms of 
investor services, IPIM continues to provide “Facilitation Services for Commercial Registration in the 
nine Cities of Greater Bay Area”, introduce the investment consultation and referral service for 
Co-operation Zone, and sending staff to the Macao office of Co-operation Zone in Hengqin to meet 
investors and answer their questions.

The locations of visitors to the website "Invest Here" 
during Sep to Dec, 2021
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Macao MICE delegation visits the Planning Exhibition Hall
located at Guangdong-Macao Intensive Co-operation 

Zone in Hengqin

Organisers and speakers of the GBA Global Conference 2021

Chief Executive of Macao SAR Government Ho Iat Seng 
delivers a speech at the inauguration ceremony of the 
management organisation of the Guangdong-Macao 

In-depth Co-operation Zone in Hengqin

Secretary for Economy and Finance of the Macao SAR 
Government Lei Wai Nong introduces the 

“Master Plan of the Development of the Guangdong-Macao 
In-depth Co-operation Zone in Hengqin”
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IPIM organises representatives of Macao commercial and MICE sectors 
to join the 1st China International Consumer Products Expo (CICPE)

Apart from Guangdong-Macao co-operation, IPIM has continued to enhance the business and trade 
between Macao and other provinces and regions from the Mainland, including the participation of 

“The 1st China International Consumer Products Expo", "China International Fair for Trade in Services 
2021", "The 21st China International Fair for Investment and Trade” and “The 4th China International 
Import Expo” that were held in various Mainland cities. On the one hand, it has promoted the latest 
economic and trade information of Macao and on the other hand, it helped Macao enterprises to find 
new customers and expand to new markets.

A number of business matching sessions are arranged 
by IPIM in an effort to enhance economic and commercial 
co-operation and exchanges between Hainan and Macao

PSC products attract attention from Expo visitors
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Hangzhou ChongqingChengduNanjing Shanghai

Accumulated attendees

>1.9 million

Total online views

560 million

Traffic on different 
promotion channels

5.3 billion

Trade boosted by 

MOP 341 million
＄

ADS
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2. Expanding the radiation function of the MICE industry 
and strengthen the linkage effect of industries

IPIM has always paid close attention to the impact of the COVID-19 epidemic on the business 
community and provided timely assistance. To facilitate the recovery and development of Macao's 
MICE industry, IPIM has initiated inter-departmental co-operation to promote the cross-border 
integration by means of "tourism + MICE", which can further enhance the competitiveness of Macao's 
MICE and tourism industries and help the economy recover steadily through the synergy effects. In 
this regard, IPIM has joined hands with Macao Government Tourism Office to organise five sessions of 

“Macao Week” in the Mainland cities, including Hangzhou, Nanjing, Shanghai, Chengdu and 
Chongqing. On the one hand, they have promoted Macao's image as a place to visit, to do business 
and to organise events, attracting Mainland visitors to spend money in Macao, and attracting 
business guests to Macao to participate in MICE events as well as events in economic and trade sector. 
While on the other hand, they have created platforms for small and medium-sized enterprises (SMEs) 
to advertise and promote their products, helping them to find business opportunities.
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Chief Executive of Macao SAR Government Ho Iat Seng 
attends the opening ceremony of the 

“Macao Week in Sichuan - Chengdu”

Secretary for Economy and Finance Lei Wai Nong 
delivers a speech at the opening ceremony of 

“Macao Week in Chongqing” 

180 practitioners from Hangzhou and Macao attend 
the Macao Tourism and MICE Presentation Seminar 

during the “Macao Week in Hangzhou”

There are on-site business matching sessions for 
Hangzhou and Macao entrepreneurs 

at the venue of “Macao Week in Hangzhou”

IPIM’s representative introduces Macao MICE sector at the 
“Jiangsu-Macao Tourism and MICE Presentation Seminar” 

during the “Macao Week in Jiangsu”

IPIM organises enterprises to run sales campaign 
at the “Macao Week in Jiangsu” 
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Enterprises from Chengdu and Macao explore business 
opportunities at the “Macao Week in Sichuan•Chengdu” 

‒ Macao Tourism and MICE Presentation Seminar

IPIM’ representative delivers a speech at the 
“Macao Week in Sichuan•Chengdu” 

‒ Macao Tourism and MICE Presentation Seminar

IPIM’s representative delivers a speech at the
“Chongqing-Macao-PSCs MICE, Commerce, 
Trade and Investment Presentation Seminar” 

during the “Macao Week in Chongqing” 
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IPIM’s representative introduces Macao MICE sector at the 
“Macao Tourism and MICE Presentation Seminar” 

during the “Macao Week in Shanghai”
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Chief Executive of Macao SAR Government Ho Iat Seng 
attends the opening ceremony of the 12th International 

Infrastructure Investment and Construction Forum

Secretary for Economy and Finance Lei Wai Nong 
delivers a speech at the Third Working Meeting 

of IIICF Steering Committee  

Opening ceremony of the 12th International Infrastructure Investment and Construction Forum
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To promote the development of the Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay 
Area) and the Guangdong-Macao In-depth Co-operation Zone in Hengqin (hereafter referred to as 
Co-operation Zone) and so on, promoting co-operation between Guangdong and Macao, IPIM has 
started multiple projects in 2021. In terms of economic and trade activities, IPIM has enriched the 
Greater Bay Area and Co-operation Zone elements of its MICE events and organised promotional 
activities by participation of MICE events outside Macao. For example, during the 4th China 
International Import Expo on 8 November, IPIM and the Department of Commerce of Guangdong and 
Invest Hong Kong held the “Greater Bay Area Global Conference 2021 - Seized the opportunities 
brought about by the Qianhai and Hengqin Plans” in a hybrid format (online streaming and offline 
on-site). Representatives from IPIM and the Co-operation Zone Economic Development Bureau 
promoted the investment environment in Macao and the Co-operation Zone, with nearly 120 people 
attending the event physically and over 40,000 people attending online. In terms of on-site visits, IPIM 
organised two business visits to the Co-operation Zone in November and December with a delegation 
of Macao entrepreneurs and a delegation from the Macao MICE industry respectively. In terms of 
investor services, IPIM continues to provide “Facilitation Services for Commercial Registration in the 
nine Cities of Greater Bay Area”, introduce the investment consultation and referral service for 
Co-operation Zone, and sending staff to the Macao office of Co-operation Zone in Hengqin to meet 
investors and answer their questions.

To strengthen the image of Macao as a MICE city, IPIM has continued to organise a number of major 
local brand MICE events in 2021 in response to the situation of the COVID-19 pandemic. For instance, 
2021 Macao International Environmental Co-operation  Forum & Exhibition (MICEF) was held online 
in August, while the “12th International Infrastructure Investment and Construction Forum (IIICF)” in 
July, “2021 Guangdong & Macao Branded Products Fair (GMBPF)” held in November, as well as three 
concurrent events in December the “26th Macao International Trade And Investment Fair (MIF)”, 

“2021 Macao Franchise Expo (MFE)” and “2021 Portuguese Speaking Countries Products and Services 
Exhibition (PLPEX)” continued to be held in a hybrid format (both online and offline) to consolidate 
and enhance the effectiveness of Macao's branded MICE events and promote the professional and 
market-orientated development of Macao’s MICE industry.
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A number of parallel forums are held during 
the 12th International Infrastructure Investment 

and Construction Forum

Various sectors share their insights at the 
12th International Infrastructure Investment 

and Construction Forum

Opening ceremony of the 26th MIF, 2021 MFE, 2021 PLPEX

Live streaming studios and influencers’ on-site visits 
assist traders in promoting their companies and brands

Many trade visitors and local citizens are drawn to 
the 26th MIF, 2021 MFE, 2021 PLPEX 

Participating enterprises take part in matching sessions 
during the exhibitions to expand business opportunities
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Online business matching supports companies in 
expanding green business markets during 2021 MIECF

The International Trade and Investment Forum 2021 is held during the 26th MIF, 2021 MFE, 2021 PLPEX

A number of forums, meetings, promotion seminars, 
and exchange activities are held during 

the three exhibitions ‒ 26th MIF, 2021 MFE, 2021 PLPEX
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188 
MICE events

114 
Meetings & 
Conferences

66
Exhibitions

8 
Meetings, Conferences 

& Exhibitions

 Online business matching helps enterprises 
build contacts during 

the 2021 Guangdong & Macao Branded Products Fair

Many tourists and local citizens are drawn to 
the rich contents offered by the 

2021 Guangdong & Macao Branded Products Fair
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In addition, through the “One-stop 
Service” for MICE Bidding and Support 
in Macao, IPIM has facilitated a number 
of larger events of various themes to be 
held in Macao. By 2021, the service has 
followed up on a total of 188 MICE 
events in a wide range of sectors, 
including medical and health, 
education, finance, information 
technology, business, trade and 
management. For example, “BEYOND 
International Technology Innovation 
Expo” was held on 2 to 4 December, 
attracting over 300 enterprises to 
participate and over 20,000 on-site 
visitors per time as well as 3.5 million 
online visits.

Furthermore, IPIM in 2021 launched the “MICE Environment Experience Tour” to 
provide experience activities for overseas professional MICE organisers, destination 
management companies, large enterprises and industry associations, supporting 
them to gain an intensive understanding of the software and hardware facilities for 
MICE industry in Macao, aiming to attracting more business guests to organise MICE 
events in Macao. In December 2021, with a scale of over 1,700 participants Trip.com 
Group successfully held its “2021 Global Partner Summit” in Macao and meanwhile 
IPIM arranged an “Experience Tour” into the local community for over 120 business 
guests. Participants were satisfied with the activities.
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The delegation visits some of the scenic spots in 
Taipa and Central District

 IPIM organises for over 120 traders to experience 
Macao’s MICE software and hardware facilities, 

as well as its peripheral tourism and gastronomic offerings 
during “2021 Global Partner Summit”

IPIM holds online training sessions to share 
practical knowledge and the latest development 

of the international MICE

IPIM holds four sessions of the Exhibitor Training Course 
for Macao Enterprises, in order to help enterprises 

enhance the efficacy of joining MICE activities
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In light of the pandemic, IPIM has continued to work with host organisations to 
recruit young people from Macao to work as temporary staff for major MICE 
events, not only to provide young people with opportunities to participate in 
MICE practices, but also to build up a pool of talent for the Macao MICE industry.

In order to increase the professional level of the industry, IPIM has organised a 
series of webinars as online training sessions. The content covers social media 
marketing strategies for MICE, how to make a sustainable MICE destination and 
the post-epidemic development trend of the conference market for associations, 
and so on. At the same time, in order to enhance the effectiveness of enterprises 
by participating in MICE events, IPIM has organised a series of four sessions of 
"Exhibitor Training Course for Macao Enterprises", attracting over 750 
participants online and offline.
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Due to the impact of COVID-19 pandemic, IPIM was not in a position to organise exchange visits for 
entrepreneur delegations overseas in 2021. Overseas events such as “Entrepreneurs Meeting for 
Commercial and Economic Co-operation between China and Portuguese-speaking Countries” and 

“Extraordinary Meeting of the Forum for Economic and Trade Co-operation between China and 
Portuguese-speaking Countries (Macao)” had to be postponed. Nevertheless, under the new 
development pattern of "dual circulation", IPIM has continued to seize the opportunity to maintain 
contact with international organisations, economic and trade institutions and enterprises in ASEAN, 
the European Union (EU), Portuguese-speaking countries (PSCs) and the "Belt and Road" countries 
and regions, helping Mainland and Macao enterprises to find international partners. 

To serve Macao as the “Service Platform for Economic and Trade Co-operation  between China and 
Portuguese-speaking Countries” (hereafter referred to as “China-PSC Platform”), IPIM has promoted 
the economic and trade development of China and Portuguese-speaking countries through 
organising and participating in local promotional activities, overseas visits and relevant online 
promotional sessions. From 2021, during the participation in key exhibitions in Mainland and 
promotional activities organised by the Macao SAR Government departments, IPIM joined hands with 
Macao's financial and legal services sectors to organise “Presentation Sessions ‘Seizing Macao, 
seizing the opportunities of Portuguese-speaking Countries’”, where representatives from the 
professional sector were the keynote speakers introduced Macao's bilingual professional services. 
Two sessions of this series were organised in 2021, during the "Macao Week in Chengdu, Sichuan" in 
September and the "4th China International Import Expo" in November respectively. Under the 
background of regular pandemic prevention and control, IPIM has continued to organise online 
promotion sessions for Portuguese-speaking countries using social media and online tools to deepen 
co-operation on all sides. In this regard, IPIM held two further online presentation sessions of “Seizing 
Macao, seizing the opportunities of Portuguese-speaking Countries” in November and December 
2021, attracting 50 representatives of enterprises and business associations from 
Portuguese-speaking countries to attend the session. Moreover, from July 2020, IPIM has held 

“Portuguese-speaking Countries Business Opportunities Series ‒ Online Seminar”. Promotional 
videos and posts from eight Portuguese-speaking countries have been released individually and had 
been viewed by over 500,000 people by December 2021. After the campaign ended in August 2021, 
IPIM further presented the “Portuguese Speaking Countries Business Opportunities Series - Set of 
Promotional Videos”, releasing promotional videos provided by delegates from Portuguese-speaking 
countries to enhance the promotion of key industries and investment projects in these countries.

>500,000 Views

PSC Business Opportunities Series
Online Promotion Seminar 
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3. Accelerating the development of the “China- PSC platform” 
to promote international trade and economic exchanges
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“Seizing Macao, seizing PSCs Opportunities’ 
Investor Presentation Session” is held 

during the 4th China International Import Expo

IPIM’s representative delivers a speech at the 
“Seizing Macao, Seizing PSCs Opportunities’ 

Investor Presentation Session” 
during the “Macao Week in Chengdu, Sichuan”

Portuguese-speaking Countries Food Products Exhibition Centre’s performance 
as of December 2021

1,979
Exhibits

254
Corporate exhibitors

> 40,000 
Visitors

291
Business Matchings 
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Furthermore, IPIM has continued to promote the development of “Three Centres” (namely “Food 
Product Distribution Centre for Portuguese-speaking Countries” and “Convention and Exhibition 
Centre for Economic and Trade Co-operation between China and Portuguese-speaking Countries” 
and “Commercial and Trade Service Centre for the SMEs in China and Portuguese-speaking 
Countries”), including further optimisation of the function of “Economic and Trade Co-operation  and 
Human Resources Portal between China and Portuguese-speaking Countries” (hereafter referred to 
as “the Portal”) and the services of “China-PSC Business Compass”. In terms of optimisation of “the 
Portal”, the following has been done: Optimising user account management for more accurate 
delivery of China-PSC economic and trade information to different users; consolidating data 
categories in various databases to provide more detailed information to users; adding an online 
customer service system; adding information on non-food products from Portuguese-speaking 
countries. In terms of improving the service of “China-PSC Business Compass”, IPIM has 
strengthened co-operation with the relevant business associations in Macao and, with the investor 
resources at its disposal, contacted Mainland enterprises that have recently started up in Macao and 
are interested in exploring the markets of Portuguese-speaking countries, and arranged for 
designated staff to introduce the relevant services of the Macao as “China-PSC Platform”; by 
providing services of “the Portal” and the online customer service system “Invest Here”, IPIM has 
facilitated trade exchange and communication between China and Portuguese-speaking countries. 
In 2021, IPIM provided a total of 110 services under the "China-PSC Business Compass" to 75 
companies in various sectors such as frozen meat, coffee beans, medical supplies, sugar, soya beans 
and gold trading. A total of 10 partnerships were facilitated through the services provided by IPIM, 
covering the sourcing of wine, food and other beverages from Portuguese-speaking countries.
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“Portuguese-speaking Countries and 
Macao Featured Products Sales Campaign” is held at 

Portuguese-speaking Countries Food Products 
Exhibition Centre from May to July

A livestream sales training session is held 
at the “Portal” exhibition area during the 2021 PLPEX

Economic and Trade Co-operate and Human Resources Portal between 
China and Portuguese-speaking Countries’ performance as of December 2021

2,243,785
Clicks 

3,526
New accounts 

registered

20
New investment 

projects 

1,817
PSC products 

＄

“China-PSC Business Compass” performance as of December 2021

75
Enterprises

Services provided 

110 times
10

Collaborations facilitated
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The “Elite Chinese Entrepreneurs Forum” is held 
during the 18th World Summit of Chinese Entrepreneurs

Opening ceremony of 2021 Ad Asia Macao
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At present, the nation aims to accelerate the establishment of a "dual circulation" development 
pattern in which domestic economic cycle plays a leading role while the international economic cycle 
remains its extension and supplement. Located at the junction of the "dual circulation" of the 
nation’s economy, Macao has been actively participating in the domestic economic cycle and further 
integrating into the overall development of the nation, as well as participating in the international 
economic cycle on the premise of proper pandemic prevention and control, serving the opening up 
of the nation and the sustainable development of the Macao economy under the new situation. In 
order to implement the relevant work of the SAR Government, IPIM has actively promoted 
international exchanges on economy and trade, expanding the international markets for enterprises 
by attending international economic and trade MICE events such as “the 34th ATPF CEO Meeting”, 

“2021 AdAsia Macao”, “Committee on Trade and Investment, seventh session”, “the 10th Asia Pacific 
FDI Network Conference”, “the 51st and 52nd Meeting of the Small and Medium Enterprises Working 
Group (SMEWG)” and so on; Continuing to support the 18th  World Summit of Chinese Entrepreneurs 
in Macao as a co-operation entity; inviting organisations and enterprises from ASEAN, the EU, the 

“Belt and Road” countries and regions to participate in IPIM’s own brand MICE events, setting up 
relevant exhibition areas or organising economic and trade exchange activities during these events.
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The 2021MIECF provides trade visitors with the 
cloud-matching service for them to explore 

green business opportunities

Participating enterprises take part 
in the matching sessions 

during the exhibitions to expand business opportunities
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4. Assisting enterprises to grasp opportunities 
and jointly expanding markets

In order to help enterprises seize business opportunities, especially to assist Macao SMEs to explore 
the market, in 2021, IPIM has continued to proactively provide business matching services in a 
combination of an online and offline format to local and non-local  enterprises. In 2021, IPIM has 
arranged a total of 2,906 business matching sessions for local and non-local enterprises, an increase 
of nearly 50% year-on-year. The matches covered a wide range of areas, including trading of food, 
beverages and other commodities, Traditional Chinese medicine, logistics, environmental 
protection. To provide business matching services more accurately, IPIM organised “Themed 
Matching Sessions” during large MICE events such as Macao International Environmental 
Co-operation  Forum & Exhibition (MICEF) and 26th Macao International Trade and Investment Fair 
(MIF). The themes of these matching sessions included green transport, electric vehicles and related 
ancillary facilities, environmentally friendly tableware, and business exchanges among 
Portuguese-speaking countries. During the year, IPIM followed up on a total of 165 agreements, an 
increase of nearly 50% year-on-year.

For Macao enterprises interested in developing in Mainland, IPIM has six representative offices there 
providing assistance locally, in terms of setting up companies, co-ordinating with licensing 
authorities and opening stores in large shopping centre. In 2021, the six representative offices in the 
Mainland provided assistance to a number of Macao corporate investors developing in Mainland, 
covering sectors such as technology, big health and catering.
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IPIM’s Representative Office in Chengdu IPIM’s Representative Office in Wuhan

IPIM’s Representative Office in Fuzhou IPIM’s Representative Office in Guangzhou

IPIM’s Representative Office in Shenyang IPIM’s Representative Office in Hangzhou 
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IPIM hosts the “Macao Ideas, Join & Match” Business-matching Showcase 
to help Macao enterprises in developing the Mainland market
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In addition to the above services, IPIM has continued to support the participation of Macao SMEs in 
MICE events in and outside Macao, hoping to help them develop their business through the platform 
of the MICE industry. To this end, IPIM offers financial incentives to Macao enterprises to participate 
in MICE events. A total of 1,182 applications approved in 2021, concerning 31 local and non-local MICE 
events and covering categories such as wedding dresses and banquets, products for children, 
imported goods, senior living, automobiles, culture & creativity, sports & health, home & 
entertainment, and many more. Moreover, IPIM also helps businesses to develop and enhance their 
competitiveness through other measures such as the launch and optimisation of E-Commerce 
Promotion Incentive Measures (B2B) and E-Commerce Promotion Incentive Measures (Application 
B2C platforms); providing a platform to showcase "Made in Macao", "Macao Brands" and "Macao 
Design" products through IPIM’s exhibition centre Macao Ideas, and producing interview shooting 
with exhibitors from Macao Ideas to encourage the building and promotion of Macao brand and tell 
the stories of local enterprises; organising online and offline seminars, workshops and matching 
sessions. In 2021, a total of 12 events were held, attracting over 940 participants (including online 
participation), covering topics such as e-commerce, business information of the Greater Bay Area 
cities, knowledge of Mainland trademarks, green and environmental protection industry.

In order to further leverage the effect of MICE events and help Macao's community economy to 
recover, in 2021, IPIM has continued to organise business guests to go into the Macao community, 
guiding over 7,700 MICE participants to visit Macao's communities and to consume there throughout 
the year, facilitating the revival of Macao's MICE and tourism industry while also boosting the 
community economy to a certain extent.
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A delegation of enterprises organised by IPIM 
visiting a “Made in Macao” company’s factory

On-site business matching sessions at the 
“Macao Ideas, Join & Match” Business-matching Showcase

IPIM arranges community tours 
for event attendees during the MICE events 

Trade visitors shopping in a local neighborhood 
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Guidelines updated

Q
A

Online FAQ updatedApplication forms updated

Checklist of required 
documents updated

Online Appointment 
Booking System adjusted

SMS text and telephone 
notification service

Optimisations of temporary residency application procedure
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5. Continuing to optimise the approval process 
and handling temporary residence permits

In 2021, IPIM continued to implement and optimise the processing of temporary residence permits. 
As the Law No. 16/2021 and Administrative Regulation No. 38/2021 entered into force, a series of 
improvement measures have been introduced, including updating the relevant guidelines, forms, 
online questionnaires and application documents checklist; adjusting the online scheduling system; 
sending reminders to applicants on the renewal of temporary residence permits through SMS and 
telephone.
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