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Overview of Macao trade in services and its trends

Under the rapid growth of world trade in services, Macao trade in services also experience
a positive development. In 2000, Macao trade in services only counted 35.41 billion MOP,
accounting 65.1% of GDP. This figure has sharply increased 10 times and reached 392.11 billion
MOP in 2019, accounting 88.1% of GDP. Within the remarkable tertiary sector, gaming & junket
activities is the major services, following the public administration, education, health and
other services and real estate activities.

To learn more about Macao trade in services, according to the Report on the Development
Index of Trade in Services in the World published by the Ministry of Commerce of the People's
Republic of China since 2018, Macao has been ranked 3rd (in 2018), 4th (in 2019) and 3rd
(in 2020) in global under the Development Index of Trade in Services in the World. Viewing
the sub-indices, Macao has been ranked the 1st in terms of proportion of trade in services,
industry competitiveness and the economy level of services industry for 3 consecutive years.
Moreover, Macao was tied with Hong Kong China, Singapore and Ecuador for the 1st in 2019
and 2020 under the sub-index of STRI (The Service Trade Restrictions Index). However, from
the perspective of total trade in services, proportion of trade in emerging services, proportion
of global trade in services, value-added of the industry and trade environment, Macao was
underperformed.

While digitalization becomes the global main stream, there is a wider use of digital technology
in services. Macao ICT service was encountered a negative growth under the global digitalization
in recent years, instead of following the speedy development of the economy and expanded
the ICT service export. Nevertheless, Macao local information technology industry has been
undergoing a positive development in the latest years. At the same time, for the Macao ICT
Enabled Services, particularly export of financial services, technical, trade-related and other
business services, their potential of digitalization is growing. It is believed that once the
industries development integrate with digital technology, greater opportunity will be created.

EEEHHA / Disclaimer / Aviso Legal

» AERENRBEERRNE=FHEE ARNEN R ESRERERT REZS ENEGER T - KNI 5 HZEEMELEN—
NEEFEEAEREE-AREER—RD2E T RALB RS EZE

> We hereby clarify that this report contains information published by third parties. The Macao Trade and Investment Promotion
Institute (IPIM) does not guarantee that such information is accurate, adequate, timely or reliable. IPIM also shall not be held liable
to any issues arising from the information contained in this report. All Information herein is for reference only and should not be
regarded as any recommendation or advice by IPIM.

> Os dados originais constantes do presente relatério provém de informacdes publicadas por terceiros e o Instituto de Promogdo
do Comércio e do Investimento de Macau (IPIM) ndo garante a exactiddo, a suficiéncia, a actualizacdo ou a credibilidade dessas
informacdes, nem assume qualquer responsabilidade legal em tudo o que possa resultar do uso dessas informagdes. O presente
relatério destina-se apenas para referéncia geral, ndo se tratando de qualquer recomendac&o ou sugestdo do IPIM.

» AFEE AR ITEE S ERABHNER TREG N ETHMFFREEM - AR ERCRFIE Z R ERER T AMETIELH-D
B HARRHE  URABE LN LB R REEREBRIES -

> IPIM may exercise its rights at any time, without prior notice, to make addition to, amend or remove any information from the report.
Publishing, uploading, distributing, or selling this report without express written permission of the Macao Trade and Investment
Promotion Institute (IPIM) is strictly prohibited. IPIM reserves all rights regarding the above mentioned illegal acts.

> Este Instituto pode, a todo o tempo, exercer os seus poderes, para determinar o aditamento, a alteracao ou a eliminagdo das
informagdes constantes do presente relatério sem aviso prévio. Este relatério ndo pode ser publicado, carregado, distribuido,
editado ou vendido sem prévia autorizagdo do IPIM, sendo reservado a este o direito de efectivar a responsabilidade dos actos
ilicitos acima referidos.
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Situagao e tendéncias do desenvolvimento do Comércio de Servigos em
Macau

A medida do rapido desenvolvimento mundial no comércio de servicos, o comércio de
servicos de Macau tem desenvolvido igualmente de forma positiva. Em 2020, o comércio de
servicos em Macau registou apenas MOP35,41 mil milhoes, representando 65,1% no PIB. Esse
sector registou um aumento de mais de 10 vezes até ao ano de 2019, alcancando em cerca
de MOP392,11 mil milhGes e representando 88,1% no PIB. De entre os sectores terciarios
com desenvolvimento notavel, as lotarias e outros jogos de aposta e actividade de promogao
de jogos foram os principais motores, seguindo-se os sectores da administracado publica,
educacdo, servicos médicos e outros servicos, assim como a industria imobiliaria.

A fim de compreender de forma aprofundada o comércio de servicos de Macau, tendo como
referéncia o “Relatério no indice de desenvolvimento mundial do Comércio de Servicos”
publicado desde 2018, pelo Ministério do Comércio da China, é notavel que Macau posicionou-
se, nos ultimos anos, em termos do indice de desenvolvimento mundial de Comércio de
Servigos respectivamente, em 3o lugar (em 2018), 40 lugar (em 2019) e 30 lugar (em 2020).
Baseando-se nos subindicadores, Macau foi posicionado, por 3 anos consecutivos, em 1o lugar
relativamente a propor¢do do comércio de servicos, a situacao da competitividade e ao nivel
econémico da industria de servicos. Além disso, Macau ocupou o 1o lugar a nivel mundial
juntamente com Hong Kong, Singapura e Equador, em 2019 e 2020, no ambito do subindicador
de STRI (indice de Restricdo no Comércio em Servicos). Contudo, o desempenho enfraqueceu
em termos do valor total de comércio de servicos, da proporcdo do comércio de servicos
emergente, da proporc¢ao do valor total do comércio no contexto global, do valor acrescentado
do sector de servicos e do indicador de ambiente de negdcios.

Quando o desenvolvimento da digitalizacdo se tornar uma tendénica mundial, os cenarios
de aplicagdo das técnicas digitais no comércio de servicos serdo continuamente expandidos.
Nos ultimos anos, os Servicos da Tecnologia de Informacdo e Comunicacdao em Macau (TIC)
registaram um crescimento negativo em relacao ao processo da digitalizacdo global e, além
disso, ndo conseguiu acompanhar o desenvolvimento rapido da economia e expansdo da
exportacdo dos servicos da TIC. Apesar disso, a indUstria da tecnologia de informacao e
comunicagao em Macau tem vindo a desenvolver de forma positiva nos anos recentes. Ao
mesmo tempo, para os servicos de digitalizacao potenciais, especialmente a exportagao de
servicos financeiros, servicos técnicos, servicos relacionados ao comércio e outros servicos
comerciais, existe potencial de desenvolvimento da digitalizacao que se revela cada vez
mais visivel. Acreditamos que no futuro, com o desenvolvimento das indUstrias integradas
com a tecnologia de informagao e comunicacao, serao criadas mais oportunidades de
desenvolvimento.
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wts2021_e/wts2021_e.pdf
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68.4% o MBIEME » ERFIUEZIKY ICT IRFFFRAEREMBVFHERET > HRFT ICT BRFBFAERFER
BERECENSERERMBEARIIMNO » RMEHFCERPHIR ICT RBHOGERAER -

&= 12015 £ - 2019 FHEPE B EBABAMIARF B HEE

| (Bl ABET )|
#=4
RRF5% / F15 2015 2016 2017 2018 2019 S

(2015-2019)

= B BT ARTS
Telecommunications,
Computer and
Information Services
EEIRTS
Telecommunications 37 36 40 39 41 10.8%
Services
B FARTS
Computer and 67 78 73 110 97 44.8%
Information Services

104 114 113 148 138 32.7%

15 BB MIARTS
Telecommunications,
Computer and
Information Services
BEIEIRS
Telecommunications 34 37 31 24 19 -44.1%
Services
BFIRFS
Computer and 19 9 7 6 6 -68.4%
Information Services

BRIKR | RG R E S BEEIE (WTO Data) BIE

53 47 38 30 25 -53.8%

» 13 2EBEREMEZERRHCRPIRIITHRELSEMT EEREFE —EREHRE (2021-20255F) Y& 4 BEElRK
78 o https://www.dsepdr.gov.mo/zh-hant/download
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P ARTE 2 53 HOTRYR
REHRES

R : 2019 FRPUERBABMRETER B
| (EBfi: BEEr)]

#O
& RIE R AR 138
Telecommunications, Computer and Information Services
PEEA 23
ENE 23
FRE Ay ith 21
HO
= B E T AR 55
Telecommunications, Computer and Information Services
E3E 4
PEREE 3

BRIKR | R R B SBEEIE (WTO Data) BIE

HBAEERE S L RPN ICT lRBEORRM > BFE L RFIAMEAXEREHNFEMN
Em#ER ( RRA)  BMARERTHE « ERE TR W@ LR —EHE - HIsHES
H > € 2015 FFAY 291 FKIBINE 2019 FAY 386 K > ARFSURm 7B N 48.4% & 22 {FRFIT > EHIE
IEARZEE 237 1 5N L3818 » 12 9.58 BP0

RE : 2015 4F -2019 FFRPIE N wiEsE O

54

=
2015 2016 2017 2018 2019 (2015-2019)
s 291 346 364 356 386 32.6%
ERET 1,536 1,683 2,190 2,339 2,298 49.6%
AR (2Pt ) 1,499,904| 1,876,938 2,055,623| 2,074,369| 2,226,491 48.4%
BT (F2FMT) 276,037| 342,337 340,735 349,290] 395,125 43.1%

YEINEAREE (TP T ) 445,619 570,081] 659,475 658,560| 957,974 115.0%

/= ANRA
F‘if;%‘%’)ﬁ"“‘gﬁ 50,940  22,057| 12,215  32,712| 19,569 -61.6%

BRRR RS IITREBRARS EEER

5 > ICT WERE ERFEESRFNAIEZ M » FiaE ICT &6 > RFEZHAN - ABHE
FRENE T RERTEE ZREEMEHE - @It > BRMEZEERY “IHFERFEES” B REHS
EE 5 MR E:E (United Nations Conference on Trade and Development, f&§%& UNCTAD) > A]
HFERFBE I BBAKBERERMHART » S15RERTS - SRRTE « MHEEEREN ICT IRFS
L. ARIEEELE2ERAEROES > IRFERFEE S RIEEARFER B IMIREE
5 B EEHFERKR IS MRS EZ LD Vo

» 14 BB ITHREB At B LS TR (EEZEHEH(20194))- https://www.dsec.gov.mo/zh-MO/Statistic?id=811

» 15 IR RPIR AT EBUS AT B EERER BN £ IR EEES B BB RSB R EMRt EaE
ERTFRIAE

> 16: United Nations Conference on Trade and Development: International Trade in ICT Services and ICT-Enabled
Services, 2015-7. P. 8-13

» 17 BIRTEEE L2 EREMEROEM  Q020FEHEEFE 78 RIRE)2020F108 » ERl 3K Ehttps://finance.sina.
com.cn/tech/2020-10-27/doc-iiznezxr8315764.shtml
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RPIARTE E 2 BV
RHEE RS

LIRS B 57 3 1ZRy =B A6 > 2010 F=ERY AT 87 {0ARFS H O G 4ERSAR TS H O#Y 55.9% » 1HFE
BT 2020 FELFAE 73.7%" > ] RAI B FCARFE T+ F IR B AL A = ERRFE & 5 1%
1SR AR ZEERRFITE - MAREREREMNER -

BPIR]HFEARFBEZ HE ( R&RIN) » 2019 FAHAFCRFBEZE 24 BE7 » (5ERFEES
HOR 5.6% » Hep > RARFHOA 13.8 (857t » wREARFHOA 5.3 B85t > &Mk - E548
RARRTS M H Mt EARFSH O A 4.7 85570 > W ERARFBE—DRABFIEE R » NMEATINRESRF]
RFBEZHO > MARBRFICEBEEZTER - 75 > REBERT - EXREEEARS  FR
RABRAARFSNS 2015 = 2019 FREPIFIZRF[EUL R - B BRARETEG —EHFERERERE -

£ 1 2015 £ -2019 FERP TS (LR H O
| (B FZ57)|
2015 2016 2017 2018 2019

(2015-2019)

TRERARTS

Insurance services

173,455

434,733

467,752

377,563

531,235

206.3%

T RAARTS

Financial services

1,093,013

930,748

953,204

1,160,832

1,376,804

26.0%

MHEEERE
Changes for the use of
intellectual property n.i.e

124

124.0%

= RIEN IR MTAR TS
Telecommunications,
computer and
information services

53,221

46,509

37,810

30,103

24,958

-53.1%

10.1

B 75 R 3% R AR T
Research and
development (R&D)

10.2

BH¥ LEIEEARS
Professional and
management consulting
services

2,133

3,261

5,645

3,974

6,614

210.1%

AR ~ B S 8RARTS
K ELfthiEs R RS

10.3 [Technical, trade-related

and other business
services

359,594

324,134

645,107

454,320

474,018

31.8%

RIS B ARRAARTS

11.1 |Audiovisual and related

services

193

107

1,023

1,305

753

290.2%

HANE A SCIRARTS

11.2 |Other personal, cultural,

and recreational services

10,428

4,106

6,061

5,670

33

-99.7%

481(E -

1,791,891

1,878,109

2,277,481

2,181,207

2,414,539

34.7%

BRKR | RIEEREZFOESZME (ITC Trade Map) I8

> 18: EEEFEEPLSE /B Bureau of Economic Analysis (BEA), International Data https://apps.bea.gov/iTable/iTable.
cfm?reqid=62&step=9&isuri=1&6210=4
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BPIRTS B 5 HO TR
RS EAEE

FEL > HAFRWEMERARMNZITEEZD  RERFSEBRStEEER 2018 F£17
¥EMRRERATRER ¥ 2018 £REFERAEMAIELERE 2012 F1810 10.9% o EFEENE
2018 FFETEEITEREE « $HE « IREFRPRBUEEFHESE » A E A LERTE 2012 F
BFr LA ERERERERHERIRFBIERE LA 3 EUL -

RMEWLL > BRI (TIAFEZERBIE - 2021l FE=ZF > BfIBRHIZOXRZEHEH BT 1.4
BE > XBSHEIE 127.7 EHEFT > 194 2020 EFEEBL 312 P 0 454 2020 4 > BPIEF X (148
RAmEHA 6,540 BE > MEXZEEERIRE 63.3 18T 95152010 FHESM 4 EKR5E B
2018 FHY 48 5/ 71 15 %! o BT (T E REEMHFZLIRFEIESNEE » AN EESRPIARTS
REFIEARERE o

R~ B

AR 8 5 2 RPIRVEE T 1E > 2019 FIRPIRFEE 5 = 3,921.1 (RRFI T » A EERE
88.1% ° [A4F » BE=EFAVIEIES 4,185.9 [FRFITT > HERRERN 95.7% > EFRUBERIGFH
NERT  BFINRFESEBEL 20 FRNEHIER - HEECERRMERX °

AE—TARMIRFEZNEZRERES R > 2EPEEFHE 2018 FEMH (RIKRFHE
ZHERIBEERE)  RPIRFBEZLEERT > DhEF22IKE= (2018 F ) ~ M (2019 F ) &%
= (2020 & ) » HAPERFBE ZHVGLE ~ BB M RRFBE QK TN ISR EE=FEEE2IK
BE— o

RPIEBREEEEHMAR > TRMAAORBHR 705 » BHMEEERNBERT RFESEE
MhE EAREGLE ~ ERINEGIEUREEASGIEHBREMEREMES » AKRFESZHOEXR
RIEQ o 28T RPINBERRFEZRERKRAEMEZ KR > N ERFIMNREE S5 EE PRI
1ERE > MERBERHNTERMER > REEUFHELRE  RAIERESRRGEZNERS R o

AR E 5 —ERRIFRES R LRAVES > M ICT iRFERERMBBREE 5 > ’AERL

BURTEARET > RFT ICT IRFBNERERBERCENSRERBEARINO > RMEHFCERFR
HIRICT lRFBFHOSERNED - BENL » RIS EREZTEEZHNFERLEREERERE
BIEEE R HFERFES FEARERES > 2019 FRFMIATHFCRFBE HIE 24 %
7T IEAEARTFS B 5 I ORY 5.6%  ERBYERARTS R iR « B ERAREB R EMBERRS L O
FARR—BRHFRMAE > DRIDRELSERKS

> 19 BRPIHRTRE B ARt B E TR (TEE AR EAREE(20185F))https://www.dsec.gov.mo/getAttach-
ment/9b2c3b44-d8e4-44cc-8dd6-3e915778a4ed/C_UTIE_FR_2018_Y.aspx

> 200 RPISRIEIER B/\KEF EMA ‘RS A” BEZ (& RB#HE https://www.amcm.gov.mo/zh/news-and-an-
nouncements/press-releases/gap/simple-pay-2

» 21 EMEREIREE 2020 F FOEAMBEZ (IR F EREAIESE L= https://www.amcm.gov.mo/zh/
news-and-announcements/press-releases/gap/transactions
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RPIARTE E 2 BV

KREBREES
liEz3
(REkIRFE FERIs8ERE) (2018 &£ X 2020 &)
TRPIEEESHER Bds 8k
—ARIENE

158 | & 2020 2019 2018
B2 3 4 3
=5IEH 57.15 58.03 58.46
FRIRIEEX 5.18 7.77 6.60
EREIEE 8.42 7.85 10.46
H IS8 12.48 13.53 10.87
EEERIEH 21.25 20.87 21.30
IBIBIEH 9.82 8.02 9.23

—ARIERE

2020 2019 2018
i IR75E S 4R%E 0.24 0.27 0.25
MR NIRKESE 4.94 7.50 6.35
i HERRFSE B1EH 0.92 0.35 2.96
TR (0 ) 0.37 0.40 0.38
e T (30 ) 0.06 0.06 0.06
HALIRE e AL 7.50 7.50 6.68
BRIk 4.65 5.56 3.75
ARFE I IN{E 0.02 0.02 0.02
. IRFSESFEER 6.23 6.63 7.50
ERERRY ARFE 218 N8 / GDP 7.50 7.50 6.73
e EINE TN 7.50 6.72 7.05
— IR75E 5 IR EIIEEX (STRI) 5.00 5.00 4.68
SrIRIEIEEN (DTF) 4.82 3.02 4.55

BERAR | iRER 2018 = 2020 F (EIKRBEZERIEHRT) BIE
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BRI

>

R (IR E Z R B8RS (2018) 815 & 7 FERIMK B Bk B 4t RIS SRRt AR #1~ 20184

B (RIKRFEE ZEEIEEIR SN (2019) FFE HhRk$1+2019
FE(RIKRFE 5 ERISEERE)(2020) &8 HAR$1+2020

57 #R17(The World Bank)~BR%% 8 5 £ii5 (1L B R4 Z 48 {EGDPLLAI) s https://data.worldbank.org.cn/indi-
cator/BG.GSR.NFSV.GD.ZS

BEXTEEELE2ZEMEFLQ00FHKHEHFE FEEIHRS) https://finance.sina.com.cn/tech/2020-
10-27/doc-iiznezxr8315764.shtml>2020&E108

BRI AN @ EER CRPFISIITRERBEMT G EE ZERERE (2021-20255F) YsE503X4 s https://
www.dsepdr.gov.mo/zh-hant/download>2021598

KR MEE R CRPIRIITHRE R EZERE (2016-20204F) YHITIERARMEER S > https://www.
dsepdr.gov.mo/zh-hant/download»202149H

EPFRITRE BT GRS AT E RS2 B#RE (2016-20204F) ) https://www.edum.org.mo/down-
load/398.pdf:20165E9H

EPERITRERFA BE TR ((TEESNREERRBAESE (201845))  https://www.dsec.gov.mo/getAt-
tachment/9b2c3b44-d8e4-44cc-8dd6-3e915778a4ed/C_UTIE_FR_2018_Y.aspx>2018%
EPIRITREBARTBEE R (UEEEMAT(20195F))  https://www.dsec.gov.mo/zh-MO/Statis-
tic?id=811-2019%

EPIF AT E BT B EE R AORKRER  https://www.dsec.gov.mo/zh-MO/Statistic?id=1
EFEREER B/\REFENA‘RZA B &BIFTE  https://www.amcm.gov.mo/zh/
news-and-announcements/press-releases/gap/simple-pay-2-2021511H3H

BFEREER 2020FFOEAMBENIZ (TR 5 SRR BEFEEHE  https://www.amcm.gov.mo/zh/
news-and-announcements/press-releases/gap/transactions>202141H821H

International Trade Centre (ITC), Trade Map, https://www.trademap.org/Index.aspx

World Trade Organization (WTO), The General Agreement on Trade in Services - An Introduction, 31st
January, 2013 https://www.wto.org/english/tratop_e/serv_e/gsintr_e.pdf

World Trade Organization (WTO), Data, https://data.wto.org/

World Trade Organization (WTO), Sector-by-sector information, https://www.wto.org/english/tratop_e/
serv_e/serv_sectors_e.htm

World Trade Organization (WTO), Trade Policy Review: Macao, China, https://www.wto.org/english/tra-
top_e/tpr_e/tp502_e.htm

World Trade Organization (WTO), World Trade Report 2019, Chapter 4, https://www.wto.org/english/
res_e/booksp_e/aid4tradel7_chap4_e.pdf, 2020

World Trade Organization (WTO), World Trade Statistical Review 2021, P16,P116-124, https://www.wto.
org/english/res_e/statis_e/wts2021_e/wts2021_e.pdf

World Trade Organization (WTO), World Trade Statistic Review 2019, P40, https://www.wto.org/english/
res_e/statis_e/wts2019_e/wts2019_e.pdf, 2020

United Nations Conference on Trade and Development (UNCTAD), Key Statistics and Trends in Interna-
tional Trade 2020, https://unctad.org/system/files/official-document/ditctab2020d4_en.pdf

United Nations Conference on Trade and Development (UNCTAD), International Trade in ICT Services
and ICT-Enabled Services, 2015-7. P. 8-13

Bureau of Economic Analysis (BEA), International Data, https://apps.bea.gov/iTable/iTable.
cfm?reqid=62&step=9&isuri=1&6210=4
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