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Making Appointment for Filing Application 
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 IPIM consult relevant supervising departments according to the analysis on the application. 

 After filing an application, applicant may provide IPIM supplementary documents that will help 

analysing the application, or documents of changes in his/her situation if there is any update; while 

IPIM is analysing the identity, eligibility and application grounds of an applicant based on the 

available documents and information, IPIM will send letters to this applicant requesting he/she for 

more supporting documents that will facilitate the application analysis. 
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Online Enquiry on Investment Residency Application Status 

 

 

 

 

 

 

 

 
 

 

 

 
Remark: It is very common that investigation/verification, supplementary documents explanation might need to be carried out again to 
complete the application procedure. Therefore, the progress will back and forth to Stage III (Investigation/verification stage) or Stage IV 

(Supplementary information) or Stage V (Approval stage). 

 Access the Online Appointment System of the Residency and Stay Affairs Department of the 
Macao Public Security Police Force (new application / renewal application / application for 
extension to family dependents) 

 Bring along the notification letter issued by IPIM and visit the Residency and Stay Affairs 
Department of the Macao Public Security Police Force to apply for temporary residency permit. 
Applicants may call 2872 5488 or email to sminfo@fsm.gov.mo for enquiries. 

 After obtaining the above mentioned temporary residency permit, please visit the Macao SAR 
Identification Bureau to apply for non-permanent Macao SAR Resident Identity Card. Applicants 
may call 2837 0777 or 2837 0888, or email to info@dsi.gov.mo for enquiries. 

After preliminary analysis on the 

documents submitted by the applicant 

online, applicant will be informed of 

the assessment result and the date for 

filing a formal temporary residency 

application 

 

Online Document Submission System for 
Temporary Residency Application 

Applicants may make an appointment in one 

of the following ways: 

1. Online Appointment Booking System 

2. Applicant / person authorised by the 

applicant with signed authorisation letter 

visiting IPIM and reserve a date for filing 

temporary residency application;  

3. In the event the applicant has already 

prepared all required documents, applicant 

may take a number tag at IPIM and file 

temporary residency application on the 

same day (applications are accepted on a 

first-come-first-serve basis due to limited 

daily availability). 

 

Application Successfully Submitted 

OR
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(I)Initial stage: 
Revision of whether 
all required 
documents have 
been submitted. 

(II)Analysation stage: 
General analysation of 
information and to 
know if more 
information is needed. 

 

(III) Investigation/ 
verification stage: 
Identity information, 
grounds for application, 
qualifications, legal 
grounds and legitimacy 
of the applicant will be 
investigated or verified.  

(IV) Supplementary 
information:  
IPIM has already sent 
notification(s) to the 
applicant and request 
more supporting 
documents or 
explanation. Applicant 
should reply as soon 

as possible. 

 

(V) Approval stage: 
No further 
document or 
explanation is 
needed in this stage 
and applicant should 
wait for the result 
patiently. 
 

 

(VI) Result notification: The result of your application is released and 
IPIM has sent out the notification letter. 
 

 

https://www.ipim.gov.mo/en/services/investment-residency/online-enquiry-on-investment-residency-application-status/
http://www.fsm.gov.mo/psp/WebReserveSystem/default_e.aspx
http://www.fsm.gov.mo/psp/WebReserveSystem/default_e.aspx
http://www.fsm.gov.mo/psp/eng/Service_Imm.html
http://www.fsm.gov.mo/psp/eng/Service_Imm.html
mailto:sminfo@fsm.gov.mo
http://www.dsi.gov.mo/index_en.jsp?language=en
http://www.dsi.gov.mo/index_en.jsp?language=en
mailto:info@dsi.gov.mo
https://www.ipim.gov.mo/en/permit/
https://www.ipim.gov.mo/en/permit/
http://onlinebooking.ipim.gov.mo/en/aultAgree.aspx

